
 
 
 
 
 
 
 
 

NISSAN 

BULLETIN 
2004-06 Sentra, 2004 Pathfinder  

National Takata Passenger Air Bag Inflator – VIN Expansion   

Voluntary Safety Recall Campaign 
 

Reference: PM558, PM559, & R1508  

Date: May 28, 2015 
 Attention: Dealer Principal, Sales, Service & Parts Managers 

 
 

Attention: Dealer Principal, Sales, Service & Parts Managers 

 

***** Dealer Announcement ***** 

 

Last week, NHTSA announced it had received four defect notification reports from Takata concerning 

their air bag inflators.  Three of the four defect reports do not involve Nissan vehicles.  The fourth 

report involves SPI inflators that are the subject of this announcement. 

 

Nissan is recalling MY04-06 Sentra and MY04 Pathfinder vehicles throughout the United States to 

replace Takata SPI passenger air bag inflators.  This recall expansion is intended to address vehicles 

equipped with SPI inflators that are not already subject to previously announced recalls.  More 

specifically, this includes vehicles located both inside and outside the high humidity areas that 

were manufactured between early 2004 and EOP. 

 

Campaign Model Model Years Population Total Production Range 

PM558 Sentra (humid areas) MY 2004-2006 ~49,000  

1/7/04 – 8/26/06 
PM559 Sentra (non-humid areas) MY 2004-2006 250,967 

R1508 Pathfinder  MY 2004 12,725 1/6/04 – 7/19/04 

 

***** What Dealers Should Do ***** 

 

1. Verify if vehicles currently in dealer inventory or entering the dealer for service are affected 

by this recall campaign using the following Service Comm I.D.  

 PM558 or PM559 – Sentra 

 R1508 - Pathfinder 

 

2. Repair any vehicles using NTB13-062 or NTB14-080. 

 

*****Repair Instructions***** 

Dealers should continue to use the repair processes in campaign bulletin NTB13-062 and NTB14-

080 to perform this voluntary safety recall campaign. These bulletins will be updated to include the 

new campaign IDs and claims information and be visible on ASIST by the week of June 8th.  

 

***** Parts and Claims Information ***** 

Part Number Description 

98561-4Z60A Sentra Inflator 

KH5FA-7993D Pathfinder Inflator 

 

NOTE:  Parts are not restricted and may be ordered freely through normal process as needed.   

Rental should be provided only when inflator parts are not in stock. 

 

Pathfinder: 

 

Campaign ID Description Op Code FRT 

R1508 Remove & Replace 

Airbag Inflator 

R15082 0.9 hrs. 



Sentra: 

 

Campaign ID Description Op Code FRT 

PM558 Remove & Replace 

Airbag Inflator 

PM5580 0.7 hrs. 

PM559  PM5590 0.7 hrs. 

PM558 Inspect Airbag Inflator PM5581 0.4 hrs. 

PM559 PM5591 0.4 hrs. 

 

Pathfinder & Sentra Expense Coding: 

 

EXPENSE 

CODE 

DESCRIPTION AMOUNT MAX TOTAL APPLICABLE PNC 

502 Rental Expense $40/Day $80  

PM558, PM559 

or R1508 

 041 Shorting Pin $0.50 $0.50 

 

*****Vehicle Identification***** 

 

There are approximately 299,967 MY2004-06 Sentra and 12,725 MY2004 Pathfinder vehicles 

affected by this voluntary safety recall. Vehicles subject to this action can be identified through: 

 

 SERVICE COMM – Beginning May 28th, 2015 service departments can complete an inquiry in 

SERVICE COMM – I.D. PM558, PM559, or R1508 – to determine if a vehicle is subject to this 

voluntary safety recall.   

 

***** Dealer Responsibility ***** 

 

It is the dealer’s responsibility to check Service Comm using the appropriate Campaign I.D. for the 

campaign status on each vehicle falling within the range of this voluntary safety recall campaign 

which for any reason enters the service department.  This includes vehicles purchased from private 

parties or presented by transient (tourist) owners and vehicles in dealer inventory.  If a VIN subject 

to this recall campaign was part of a dealer trade, the letter associated with that VIN should be 

forwarded to the appropriate dealer for service completion.     

 

***** Owner Notification ***** 

 

Nissan plans to begin notifying owners of potentially affected vehicles in June 2015 via U.S. Mail.   

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

***** Questions & Answers ***** 

 

A consolidated Q&A document for all the Takata airbag inflator campaigns is available on 

www.NNAnet.com under my documents in the following categories: 

 

 Parts>Campaigns>  

 Sales>Campaigns>  

 Service>Campaigns>  

Hint search on keywords:  

 R1302, R1407, PM358, PM458, PM559, R1508 (National recalls)  

 P4236, PM459, PM558 (Regional recalls) 
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